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MORE INFORMATION FOR YOUR STAY IN MAINZ AND AT JGU 

 

 

 

 

 
 

You can subscribe to our newsletter and stay updated on current events 
in Mainz.  

Contact us at: welcome@international.uni-mainz.de  

 

SIGN-UP FOR YOUR UNIVERSITY-ACCOUNT 

If you are employed as an academic staff member at JGU, you will 
automatically receive an account through the ZDV. If you have signed a 
visiting scholars agreement, you (or your host institution) must apply for 
an account. 

Your ZDV account includes internet access, a private e-mail address, and 
data storage space. 

In the ZDV building you will find computers with internet access, a variety 
of software programs, as well as printers and scanners. 

 

  

counselling by appointment only 

Welcome Center 
Forum 2, room 00-216 
Phone: (06131) 39-28339 
Fax: (06131) 39-27018 
E-mail: welcome@international.uni-mainz.de 
https://www.international-office.uni-mainz.de/welcome-
center-for-international-scholars/ 

 

 

 

Ground floor of the Faculty of Natural Science 
(NatFak) 
Anselm-Franz-von-Bentzel-Weg 12 
Room 00-47 (ground floor, to the right) 

Office: (06131) 39-263 00 
Administration: (06131) 39-263 02 
E-mail: hotline@zdv.uni-mainz.de 
www.zdv.uni-mainz.de 
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INTERNET ON CAMPUS 

You can connect to the Wi-Fi on campus via Eduroam or Uni-Mainz. 
Eduroam is a Wi-Fi network available on many university campuses all 
over the world, and members of these universities can connect on the 
JGU campus by logging onto their university account. If you do not have 
access from your home university, please contact your supervisor at the 
institute. The connection to Eduroam is available all over campus. 

You can only connect to the JGU Wi-Fi with a JGU account. The network is 
available all over the campus.  

 

THE CENTRAL LIBRARY 

 

 

 

 

In addition to the central library, there are four departmental libraries 
and about 30 faculty libraries on campus. Visit their websites for more 
information. 

 

  

Zentralbibliothek/Central Library 
Jakob-Welder-Weg 6 

Phone: (06131) 39-22633 
E-mail: info@ub.uni-mainz.de 
http://www.ub-eng.uni-mainz.de/ 

mailto:info@ub.uni-mainz.de
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DINING FACILITIES ON CAMPUS 

Mensa 

The Mensa is the central cafeteria on campus. Please keep in mind that 
you can only pay with a meal card or with the payment-app at each of the 
four checkouts. The payment app of Studierendenwerk Mainz is the 
means of payment for all guests in the canteens and cafés. Students pay 
less than all other guests, but only if they update their student status 
every semester. 
 

Mensaria 

The Mensaria is located on the first floor of the Mensa building and offers 
stir-fries and stews, as well as a salad bar and snacks. The meal card or 
the payment-app are the accepted forms of payment. 

 

 

 

 

Other cafeterias  

You will also find several cafeterias on campus, some of which also serve 
warm meals. Accepted forms of payment include the meal card or the 
payment-app. In addition to the cafeterias, there are various privately 
owned restaurants on campus. All dining facilities can be found on the 
campus map in this brochure.  

A current menu and more information can be found at: 

https://www.studierendenwerk-
mainz.de/en/essentrinken/menu-1  
https://www.studierendenwerk-mainz.de/en/essentrinken  

Mensa 
Staudinger Weg 15 

https://www.studierendenwerk-
mainz.de/en/essentrinken/adresses  
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REGISTRATION IN MAINZ AND RESIDENCE PERMIT  

After your arrival, you must register your place of residence with the 
Bürgeramt Mainz (Foreign Office of Mainz).  

 

 

 

 

Mailing Address: 

 

 

 

The Welcome Center can help you in securing an appointment for your 
registration, as well as for the extension of your residence permit. 

 

POST OFFICE 

 

 

 

 

 

 

  

Bürgeramt Mainz Visitor Address: 
Stadthaus, Lauteren-Flügel, Kaiserstr. 3-5, 55116 Mainz 

Phone: (06131) 123820 
E-mail: buergeramt@stadt.mainz.de 
Bus stop: Hauptbahnhof (central station) 
https://www.mainz.de/vv/oe/buergerservice.php  

 

Bürgeramt 
Stadtverwaltung Mainz 
Postfach 3620 
55026 Mainz 

Bahnhofstraße 2, 55116 Mainz 

Find more post offices at: 
https://www.deutschepost.de/de/s/standorte.html 

mailto:buergeramt@stadt.mainz.de
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SUPERMARKETS CLOSE TO CAMPUS 

There are many supermarkets located close to the JGU campus: 

REWE – Supermarket located at Dijonstraße 97. 

The King-Park-Center (Dr. Martin-Luther-King-Weg 20, bus stop: “King-
ParkCenter/Bruchwegstadion”) has a supermarket, pharmacy, along with 
many other stores, and is within walking distance of campus. It is only a 
few minutes from the “Universität“ bus stop.  

You can get to the Gutenberg-Center (bus stop: “Gutenberg-Center”) by 
taking the bus lines 75 or 650 from the “Universität” or “Mainz-
Bretzenheim Hochschule Mainz” bus stops or Mainz central station. It has 
a supermarket, pharmacy, and various other stores. 

Various supermarkets are also located in and around the Mainz central 
station. Furthermore, gas stations usually have a small selection of food, 
so you can shop there on Sundays and weekdays after the stores have 
closed. 

ORDERING FOOD ONLINE 

There are several delivery services that deliver from various restaurants 
in Mainz: 

Lieferando: https://www.lieferando.de/en/  
Wolt: https://wolt.com/de/  
burgerme: https://www.burgerme.de/mainz/  

Besides these services, several restaurants also make their own 
deliveries. 

Additionally, there are also services that deliver groceries and drugstore 
products: 

 REWE: https://www.rewe.de/service/lebensmittel-
lieferservice/  
DM: https://www.dm.de/services/onlineshop/lieferung-
und-versand  
Knuspr: https://www.knuspr.de/  

https://www.lieferando.de/en/
https://wolt.com/de/
https://www.burgerme.de/mainz/
https://www.rewe.de/service/lebensmittel-lieferservice/
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https://www.dm.de/services/onlineshop/lieferung-und-versand
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LIVING IN MAINZ  

 

BANKS IN MAINZ 

We recommend opening a German bank account to make it easier to 
manage your finances while in Mainz. 

The Mainzer Volksbank has an ATM on campus which is open 24 hours. 

The Welcome Center can provide you with a list of banks in Mainz. You 
can also find a list of various banks online at: 

https://www.gelbeseiten.de/suche/banken%20und%20
sparkassen/mainz  

 

CONTACT INFO FOR TAXI SERVICES 

 

 

 

 

LAUNDROMAT 

There is a laundromat located close to the Mainz central station.   

 

 

 

 

 

 

 

Taxi Zentrale Mainz 
Phone: (06131) 910910 
E-mail: info@taxi-mainz.de 
https://www.taxi-mainz.de/  

 

Eco-Express Waschsalon 
Parcusstraße 12, 55116 Mainz 
 
https://www.waschsalon.de/waschsalon-
mainz/ 

https://www.gelbeseiten.de/suche/banken%20und%20sparkassen/mainz
https://www.gelbeseiten.de/suche/banken%20und%20sparkassen/mainz
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THE CITY OF MAINZ 

If you are interested to learn about the city you‘ll be living in for the next 
few weeks, months, or even years, you can take part in a guided tour, 
such as the “Mainz: The Golden City” tour, given every Saturday at 2:00 
pm in English. 

 

 

 

 

Alternatively, you could also take the Gutenberg Express and join the city 
tour that starts at Gutenbergplatz. Check the departure times on the 
website via the link below: 

http://www.gutenberg-express.de/en  

 

  

Mainz Tourist Service Center 
Brückenturm, Rheinstraße 55, 55116 Mainz 

Phone: 06131 242 827 
https://www.mainz-
tourismus.com/stadtfuehrungen/  

 

 

http://www.gutenberg-express.de/en
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EMERGENCY TELEPHONE NUMBERS 

Police: 110 
Fire department: 112 
Rescue/ ambulance/ emergency: 19 222 

NEAREST HOSPITAL 

 

 

 

 

 

A list of all other hospitals in Mainz can be found at: 

https://www.gelbeseiten.de/branchen/krankenhaus/mainz  

EMERGENCY SERVICE  

Hospital services for inpatient admissions and emergency outpatient care 
during nights, on Sundays, and holidays: 

Hospitals: 
https://www.gelbeseiten.de/branchen/krankenhaus/mainz  
Dental: Tel. 01805 / 66 61 60  
https://www.gelbeseiten.de/branchen/zahnarzt/mainz  
Pharmacy: Tel. 0800-228 228 0 
https://www.gelbeseiten.de/suche/apotheken/mainz  

POLICE HEADQAURTERS 

  

University Medical Center of the Johannes Gutenberg 
University 
Langenbeckstr. 1, 55131 Mainz 
Bus stop: Universitätsmedizin (university clinic) 

Phone: (06131) 17-0 
http://www.unimedizin-mainz.de/ 

Police Headquarters Mainz 
Valenciaplatz 2, 55118 Mainz 
Phone: (06131) 65 4210 
Fax: (06131) 654219 
E-mail: pimainz2@polizei.rlp.de   
  

 

https://www.gelbeseiten.de/branchen/krankenhaus/mainz
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Let’s get connected! 
 

 

  / jguinternationalstudents 

  / unimainz_internationalstudents 

 

Let’s get 

be a 

and #studyinmainz



 
 

 

 

 

 

 

 

 

 

 

IMPRESSUM: 

WELCOME CENTER FOR INTERNATIONAL RESEARCHERS 

Forum universitatis 2, room 00-216 
55128 Mainz  

Phone: +49 6131 39-28 339  
Fax: +49 6131 39-27 018 
E-mail: welcome@international.uni-mainz.de 
Website: https://www.international-office.uni-mainz.de/welcome-center-
for-international-scholars/ 

 

As of October 2025 
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